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e Your name and business representing
today

e Your current FB presence

— Personal page / Group page / Business
page

— Regqularity of use

— What you use FB for

— Other social media
« \WWhat you want to achieve today




e W
W

W
Facebook more?

nat do you like about Facebook?
nat don’t you like about Facebook?

nat are your concerns about using

If you could make money out of
Facebook would you use it more?




Total users: 9,012,360
Male users: 4,024,800

Female users: 4,737,120

Penetration of FB In Australia to
population: 42.17 %

Penetration of FB In Australia to online
population: 52.91 %
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* 15% Increase In usage for baby boomers
between 2008/09

o Gen X&Y have stabilised in their usage

US Internet Users Who Currently Maintain a Social

Networking Site Profile, by Generation, 2007-2009 (%
of respondents)

fillennials (14-24]

source. Delodtte, "State of the Media Demacracy Fourth Edition: Select ULS,
Highfights, ” prowded to eMarketer, Decefmber 15, 2009

1T1a110 wienn ehMarketer com




FB for business is free to set-up and

you can promote your products and
services

Crucial tool for marketing — building &
reinforcing your brand

FB can provide feedback
Simple to use

Is viral, message can spread to the rest
of the internet




Recent US survey found:
e /7% of surveyed businesses have a FB

page
e 47% are business to consumer
e 30% are business to business

* 50% update their page every day,
spending only 30 mins a day on FB

— Source Silicon Cloud




 You must have a profile to open a
Facebook account

e Profiles are NOT for businesses — there
IS more functionality on Fan Pages

B started as a way of connecting
students at college — as it has evolved
more business have joined and pages
have been developed




Facebook - Moazilla Firefox
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Share: [ Status Photo #]] Link 'Z¥ Video Events View all
News Feed

@ Messages

[5] Events s People you may know See all
‘& Friends Fernwood Ballarat likes HMSS (School of Human Movement & Sport Scences)
X o ond Zumba Fitness. , Gavin Stephens
utes a iyl 5 mutual friends
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[x2] Ballarat - Buy,... \ ‘ ol Add as a friend

[22] Ballarat Buy, Sw... Ballarat Grand-Hotel

[22] Ballarat Babies. .. Tonight's Thursday and that means Seafood Night at the Bended Elbow! Requests View all
: : 6 Tasty options, all $15. )

[£] Bendigo. Buy, Sw... There's Tuna fillet with Asiain Veq, Beer battered flathead, Mariara Pasta, Seafood -'!E. 1 friend request

@ Kyneton Buy,Swap. .. pizza, Salt and Pepper squid and Chilli Muszels.
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8 minutes ago - Like * Comment

What's on your mind? What are you planning?
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[5} Who's on Facebook?
m Adverts and Pages 1 Hamish Adams likes this. Find your friends
m Who's not on Facebook?
'° Horoscopes Write a comment... Invite them now
Mo A0 Who's here because of you?
Track your invitations

Connect on the go

Katie Wright added Mary Kay Independent Beauty Consultant to her work.
ites ago * Like - Comment Try Facebook mobile

Friends on Chat

Jenny A Free
BALLARAT GIRLS - FREE Zumba day on March 23rd at Fernwood Ballarat.

Wall Photos




Were created for members to connect, share
and collaborate on a given topic or idea

You can have open, closed or secret groups
Groups allow you to send messages direct to

members’ FB Iinboxes
You can restrict who Is part of your group

You can create events and send invites to
members

Personal profiles are not hidden

Better for hosting a quick active discussion
and afttracting quick attention
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Jessica Alba is
pregnant!

Write something...

Message all members
Promate Group with an Advert & Settings
Bt group setings Susie Surtees The new FB business page format (coming in soon) need a

little explaining! Mo more tabs unfortunately. And we need to go new places to
Invite people to join find things. Here's a link that tells all. Jessica Alba has used

Facebook to announce her
& Mew Facebook Page Changes: What You Need to Know | Social second pregnancy, to

Media Examiner

Edit members

Create group event
producer husband Cash

www.sodaimediaexaminer ., com Warren. Read about it on
Write something about Ballarat & . * $Y The new Facebook Page layout: how admins can now manage their Essential Baby.
Business women, B o Facebook pages, what features have changed and how iFrames impact

Facebook marketing. .
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] 24 February at 17:22 - Like - Comment - Share $119 9

dhgate.com

Information 4

Susie Surtees Calm, sunny, laughter-filled morning by the lake at the

Boatshed with interested, interesting Ballarat Business Women sharing stories

o and getting to know each other over breakfast. And farewelling Rachel who'll be

Desciphon doing something VERY different next month. Love and all good wishes from us ?, ,

R orouo foe ME minded waver Wha all to you Rachel, to Craig and to your sweet soon-to-arrive baby.

want to be able to network, mentor, X o
sodalise and laugh together. agged: Susie Surtees, Liz O'Dwyer, Bec Stewart

‘We do not require attendance to all
events to be a part of the group. .5 i\ .1( "}}' M) :
5 1 ! 5 factory direct, Cus
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Category:
Common Interest - Friends

Perfect beach wedding dress
Ballarat Business women photos for your big day,China

dollars for lunch o
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Rachel Kinscher Ballarat - Buy, Swap, Sell - Wedding services and products
Edit My Profile
Open group — ballaratweddings @groups. facebook, com

Mews Feed
(5] Messages g Share: [5) Post ¢]] Link Photo "M Video Event [ Doc Requests (1) Seeal

= : Bec Hesse
(] Events Write something... % g m

B0 Friends 1

Karen Sheppard
[22] Ballarat - Buy,.. If you are looking for a makeup artist look no further, .. kazzabella is number one in

[22] Ballarat Buy, Sw... 11 Ballarat latest looks for that spedial day. Look at kazzabella on facebook I--Em-
(2] Ballarat Babes... ibout an ho ) * Like * Comment = Subscribe g . &

Members (21) See all

@ Bendigo. Buy, 5w... 2 Rachel Kinscher added Karen Sheppard to the group. o o

[22] Kyneton Buy,Swap... 5

Mare - % Chat with group

m Adverts and Pages s ago * Like * Comment * Unsubscribe &1 Add friends to group

H
© Horoscopes - Sarah Binks

U Leave Group

More - hi everyone i have a couple of pink flawergirl dresses they match one is a smaller kids Sponsored Create an advert
sz the other one would be a teenage size inbox me if your keen i would like $20 each

obo inbox me a phone number and i would be mare than happy to send you some pics Love Personal Development
lovinglifenow. com. au

Friends on Chat

0 * Like - Comment * Subscribe

Do you love personal
development? Are you an

Katie Katie Entrepreneur? Use the
adine, raw silk layered dress, size 12, 280, worth over $500, dry deaned, worn once La“'sh:f Attraction to
perfect conditon, create more success in
] Ballarat - Buy, Swap, Sel | L#® Chat (8) .
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* Allow business and public figures to
engage fans and customers

o Generally better for long term relationships

* Do not push your service/product it Is
about discussion

— 40% look for discounts & promotions
— 40% want to show their support for you
— 34% want the latest information




Post insights — providing administrators with
Information on people visiting your page
Need to maintain a high post quality scores —

likes, comments, shares or the number of
Interactions create higher scores

Status updates — walls

Posting in the morning and weekends get the
pest responses

DO not inundate — every other day Is good




Vanity URL’s or “usernames”
Enables fans to share posts, notes and photos
Can send updates to fans

Facebook pages are now indexed by Google
You can add applications to pages

Use Tabs for easy navigation around your
page

You can post on other pages as your brand —
and they can post on yours




EXPO
Edit Page
Promote with an advert
View Insights
Suggest to friends
Add to my page's favourites

Remove from my page's favourites

Information 4

About:

The inaugural Baby & Children's Expo
will be held on 13 November 2011in
the Ballarat Mining Exchange. A
market will also be held in Alfred
Deakin Place selling quality hand made
goods and second hand items!

Insights
See all
95 Monthly Active Users
0 Daily New Likes
0% Daily Post Views
0 Daily Post Feedback

Insights are visible 1o page admins onhy,

Wall Info  Photos Discussions +

Share: [ Status Photo #]] Link "2 video

Write something...

GRS DGR ETETE R Tl Just Baby & Children's Expo, Ballarat

Just others Spam & Settings

- |Cly Baby & children's Expo, Ballarat If you run a business and would like to
5 get more out of your Facebook pages then you need to attend Marketing
. ol orkshops - Demystifying Facebook for more information and to book visi
IZIPEthp Demystifying Facebook fi infi ti d to book visit
vaww.visionarymarketing.com.au
http:/ jwww.visionary [
www, visionary
2149 Impressions * 0% feedback
lﬁ| 23 February at 13:56 - Like - Comment - Share

Michelle Champion If you are interested in having Goodie Bags for your
event, the Goodie Bag Exchange can help. Visit our website for more
information

http:/ /www.goodiebagexchange.net/
www,goodiebagexchange.net

] 21 February at 23:23 - Like - Comment - Share

o

Create an advert

AdLand Jobs

Like AdLand Jobs and
discover more than just jobs

in the ad industry!
e Like

IStrategy Global

Digital

istrategyconference.com

ISTRATEGY

GLOBAL DIGITAL
MEDIA CONFERENCE
MELBOURNE

Join iStrategy in Melbourne
May 17-18 to learn how to
get results from your digital &
social media strategies.

Maha Skardi e
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http://www.youtube.com/watch?v=zihl 7f
Yeq20

http://vimeo.com/20198465

http://www.youtube.com/watch?v=Z4qt
62UAasE




